
 

 
 

TRUE TECHNOLOGIES JEFFREYS BAY: 
TEL: 042 293 4168 FAX: 0422931851 E-mail: sales@true.co.za 

ADDRESS: Shop 22 Neptune’s Terrace,12 Da Gama Rd, Jeffreys Bay 

POSTAL:  PO Box 1770 Noorsekloof 6331 

TRUE TECHNOLOGIES ON THE WEB:   

twitter.com/TrueTechSA 

facebook.com/TrueTechnologies  

www.truehotspot.co.za & www.true.co.za 

 

True Technologies cc Reg. No: 2000/029695/23 V.A.T REG. No: 4220189015 

ICASA LICENCES: IECS (No: 0366/IECS/MAY/09) & IECNS (No: 0366/IECNS/MAY/09) 

Proud member of WAPA (Wireless Access Providers' Association of South Africa) 

TRUEWAN RATES                                     Installation fee per site: R990 incl VAT 

CAPPED 
CAP/QUOTA SPEED (MBPS) CONNECTION FEE CAP / INTERNET FEE OVER CAP R/GB TOTAL / MONTH EMAIL ADDRESSES 

0MB MINIMUM CONNECTION R50 N/A N/A R50 N/A 

500Mb 4-20Mbps R  95.00 R 25.00 (R70/GB over) R 120 1 

1Gb 4-20Mbps R  95.00 R 70.00 (R70/GB over) R 165 2 

2Gb 4-20Mbps R  95.00 R 140.00 (R70/GB over) R 235 2 

3Gb 4-20Mbps R  95.00 R 210.00 (R70/GB over) R 305 5 

5Gb 4-20Mbps R  95.00 R 350.00 (R70/GB over) R 445 5 

6Gb 4-20Mbps R  95.00 R 360.00 (R60/GB over) R 455 5 

10Gb 4-20Mbps R  95.00 R 500.00 (R50/GB over) R 595 5 

20Gb 4-20Mbps R  95.00 R 800.00 (R40/GB over) R 895 5 

50Gb 4-20Mbps R  95.00 R 1500.00 (R30/GB over) R 1595 5 

100Gb 4-20Mbps R  95.00 R 2500.00 (R25/GB over) R 2595 5 

UNCAPPED (*FAIR USAGE POLICY) 

PRODUCT 
FAIR USAGE 

LIMIT PER 7 DAY 
SPEED THROTTLING (KBPS) 

CONNECTION 
FEE/MONTH 

UNCAPPED/ 
MONTH 

TOTAL / MONTH EMAIL ADDRESSES 

UNCAPPED 2.5 (shaped) 5Gb 2048/ 1024/ 512/ 256 R95 R 400.00 R 495 5 

UNCAPPED 4.5 (shaped) 5Gb 4096/ 2048/ 1024/ 512/ 256 R95 R 700.00 R 795 5 

UNCAPPED 2.10(shaped) 10Gb 2048/ 1024/ 512/ 256 R95 R 700.00 R795 5 

UNCAPPED 4.10(shaped) 10Gb 4096/ 2048/ 1024/ 512/ 256 R95 R 1300.00 R1390 5 

FIXED SPEED UNCAPPED  New! 

Fixed speed Uncapped Per 512kbps (no throttling) Connection - R95 R500 per 512kbps 5 

SPECIAL SERVICES:  

Port forwarding R 50.00 / month Virtual server hosting R 900.00 / month  *Enquire 

Static Public IP R 150.00 / month True Cover Client Premises Equipment (CPE & POE) cover at R30pm 

Mail domain hosting R 60.00 / month  

Although TrueWAN uses a wireless network to get to your premise, there will be a network cable from the antenna to your PC, switch or wireless access point. For multiple PC s, add a 
network switch to connect them all to the internet. To create a wireless hotspot indoors, you will need to purchase a Wireless Access Point. 

Network switch From R 190.00 5 port 10/100 switch (8 port @ R220). For network cabling: R4/m & R10/end (excl add labour @ R300/h) 

Wireless Access Point R 450 / R690 / R1390 Wireless Access Point / router (to create a wireless hotspot)  (excl additional labour @ R300/h) 

VOIP CALL RATES                 Dedicated 042/087 VOIP (Telephone) number: R50 monthly line rental 

Call Type  Dial code  Price incl VAT/min  Telkom / min Saving/ difference / min % saving 

Local and national - R 0.45 (per sec billing) 0.65 R 0.20 44% 

Mobile: MTN & Vodacom 082 & 083 R 1.25 (per sec billing) 1.47 R 0.22 18% 

Mobile: Cell C & 8TA 084 R 1.25 (per sec billing) 1.47 R 0.22 18% 

Special numbers 086 R 2.16 (per sec billing) 2.18 R 0.02 1% 

Special numbers 087 R 0.45 (per sec billing) 0.65 R 0.20 44% 

International - From R 0.25 (per min billing) Complete rate sheet available on request 
 

VOIP PHONE OPTIONS FREE Freeware VoIP software, use with headset/mic 

Corded VoIP phone 
R 570 

R 820 

Grandstream 1-Line SIP VoIP phone - 2x100Mb LAN 
Yealink T21P, 2 Voip Accounts, 2 x RJ45, HD Voice 

Cordless VoIP phone 
R 960 
additional handsets R520 each 

Grandstream DP715 VoIP DECT Phone with Base, Up 

to 5 Handsets, 4 Simultaneous Calls 

Convert your normal phone handset to a VOIP phone R 700 Linksys PAP2 SIP ATA 

TrueFax - Fax line rental 
R 950 once off 
R80 per month 

TrueFax ATA adapter to SEND & RECEIVE FAXES Rates/min: 
Local R0.52, National R0.64, Other SA R 1.78, Maxicall 0861 
R0.75, Fax 2 Email 0865/6 R1.44, Tollfree R0 

Keep your phone number R 150 once off 
Transfer your existing Telkom phone number to our VoIP system 

- Nashua ECN (within 7-10 working days) 
* Fair Usage Policy (FAU) - usage more than 5Gb in any 7 consecutive days: the speed drops to 1Mbps > 10Gb to 512k  >15Gb to 256k >20Gb to 128k Additional site: Install fee & R95 
connection fee   |   Note: CAP can be shared between multiple sites (Uncapped cannot be shared between 2 sites) Ethernet over IP link (secure IP tunnel) R200/site. 

mailto:sales@true.co.za

